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Research Objectives and Method

The Ministry of Housing and Urban Development has

commi ssioned Col mar Brunton to
renters and landlords twice a year to help inform its understanding
of the impacts of recent legislative changes on the residential rental
market. This report provides the results of the first pulse survey in
2021 with renters.

A nationwide online survey of 1,500 renters.

Maximum margin of error on the total sample (at the 95% confidence

level) is +/-2.5%.

Fieldwork was conducted from 14 to 28 April, 2021.

Data were weighted by age within gender, and region, to match Census
population characteristics of renters.
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Sample profile

Male

48

Female

52

*0.5% of renters identify as gender diverse

1824 M 12
2529 N 22
30-39 N 23
40-49 N 16
50-59 [ 12
60-64 | 4

65+ I 10

% Personal income (combined income if respondent has a partner)

Under $30,000
$30,001 to $50,000
$50,001 to $70,000

$70,001 to $100,000
$100,001 to $150,000
$150,001 to $200,000

Over $200,000

Donoét
Prefer not to say

Base: All renters (n=1,500).
Source: S3, S4, S5, S6, Q2, Q3, Q4

I 14

I 15

I 19
I 19
I 15

I 6

m>2

i 3

I

% Ethniciy

% Living with partner % Region
or spouse
NeEVL\J/éSZf:d _ 62 Northland | 2
mOo ] 21 Prg;‘;r’ Tg/tto Auckland NN 42
Asian - 16 Living Not living Waikato Il 10
with with Bay of Plenty Wl 6
Pacific [l] 9 SZ‘ZUOZG’ s%%%;)e, cisborne | 0.4
other JJ] 8 Hawke's Bay | 2
Prefer not to say | 1 M;nagvavr;ilﬂ I 2
Wanganui 5
% Household type weliington Il 11
A flat/not a family home I 29 Tasman | 1
HH with no children or none at home [ 30 Nelson | 1
HH with youngest child aged under 5 [l 12 Mariborough | 1
HH with youngest child aged 5to 15 [l 15 West Coast | 0.5
HH with youngest child at home aged 15+ [l 7 Christchurch [l 9
HH with extended whanau/family [l 6 Other Canterbury | 3
Other | 4 Otago | 4
Dond6t know / 11 Southland | 1
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Management of the rental property

Just over half (57%) of renters say their rental is managed by their landlord(s), while 38% say their landlord uses a property

manager or real estate agent.

Who manages the rental property

Donot , 19now

Someone else on behalf
of the landlord, 4%

The landlord(s)
themselves,

S57%

A professional property
management or real estate
agent on behalf of the landlord,

38%

Base: All renters (n=1,500).
Source: Q7. "Who mainly manages the rental property where you live?"
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Start of the tenancy

Seven I n

ten renterso

current

tenancy began over 12 mont hs

only 16% say their landlord or property manager charged a letting fee.

Wh e n

%

More than 12
months ago,
70%

Base: All renters (n=1,500).
Source: Q9. iWhendi d t he

rentersbo

current

Donot know,

1%

In the last
12 months,

29%

rent al

tenancy start for the

pr oper tSource: Q10. "Did the landlord (or property manager) charge a letting fee?"

t e n anc Whesherdandloeddor property manager charged a letting fee

Not sure,

15% Yes i landlord or

property manager
charged a letting
fee, 16%

No letting fee,
69%

Base: Renters whose tenancy started in the last 12 months (n=432).
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Tenancy characteristics

Three quarters (76%) of renters live in a four person or under household, while 78% of renters live in a rental with three or
less bedrooms.

Number of people living in rental Number of bedrooms y
0
*Note, the question asked about the number of people the respondent is living with.

Therefore, bel ow we have added 0616 to their/lanswer to report on the total number of
people living in the accommodation.

4% of these
have 1 or less

bedrooms 10% of these 38
26 have up to 2
bedrooms 27
19 18 22% of these
=~ have up to 3
13 13 bedrooms
| 13 15
6 : . . 7
1 2 3 4 5 6 7+ 1 orless 2 3 4 5+
Base: All renters (n=1,500). Base: All renters (n=1,500).

Source:Q5.How many people do you currently live with?o Source: Q6. fHow many bedrooms are there VWPEMAR BRYNTON2021,¢ 8y



Rental payments
and government
financial support



